From: Ricardo Villar

To: Microsoft ATR
Date: 1/24/02 9:24am
Subject: Microsoft/ AOL
Dear Sirs,

When will this ridiculous harassment against Microsoft end? One would think that September 11 would
have taught some lessons of unity and getting all together to fight a common enemy.

The consumer has chosen IE over AOL. In democracy that means the people have chosen. Are you going
to turn democracy around and find ways for people to pay more for what is available nowadays?

Instead of accepting AOL case against Microsoft, why don't you force them to invest more in R&D, to
come up with better products, better pricing, etc.?

It's disgusting the impression you are giving to the world of yourselves, your system and, as a whole, the
American people. I'm ashamed.

George Villar

CcC: MSFIN@Microsoft.com@inetgw
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